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United States International Trade Commission § 201.28 

§ 201.26 Disclosure of requested infor-
mation to individuals. 

(a) Once the Privacy Act Officer has 
made a determination to grant a re-
quest for access to individual records, 
in whole or in part, the Privacy Act Of-
ficer shall inform the requesting indi-
vidual in writing and permit the indi-
vidual to review the pertinent records 
and to have a copy made of all or any 
portion of them. Where redactions due 
to exemptions pursuant to § 201.32 
would render such records or portions 
thereof incomprehensible, the Privacy 
Act Officer shall furnish an abstract in 
addition to an actual copy. 

(b) An individual has the right to 
have a person of his or her own choos-
ing accompany him or her to review his 
or her records. The Privacy Act Officer 
shall permit a person of the individual 
requester’s choosing to accompany the 
individual during inspection. 

(c) When the individual requests the 
Privacy Act Officer to permit a person 
of the individual’s choosing to accom-
pany him or her during the inspection 
of his or her records, the Privacy Act 
Officer shall require the individual re-
quester to furnish a written statement 
authorizing discussion of the records in 
the accompanying person’s presence. 

(d) The Privacy Act Officer shall take 
all necessary steps to insure that indi-
vidual privacy is protected while the 
individual requester is inspecting his 
or her records or while those records 
are being discussed. Only the Privacy 
Act Officer shall accompany the indi-
vidual as representative of the Com-
mission during the inspection of the in-
dividual’s records. The Privacy Act Of-
ficer shall be authorized to discuss the 
pertinent records with the individual. 

§ 201.27 Special procedures: Medical 
records. 

(a) While an individual has an un-
qualified right of access to the records 
in systems of records maintained by 
the Commission which pertain to him 
or her, medical and psychological 
records merit special treatment be-
cause of the possibility that disclosure 
will have an adverse physical or psy-
chological effect upon the requesting 
individual. Accordingly, in those in-
stances where an individual is request-
ing the medical and/or psychological 

records which pertain to him or her, he 
or she shall, in his or her Privacy Act 
request to the Privacy Act Officer as 
called for in § 201.24(a) of this part, 
specify a physician to whom the med-
ical and/or psychological records may 
be released. 

(b) It shall be the responsibility of 
the individual requesting medical or 
psychological records to specify a phy-
sician to whom the requested records 
may be released. If an individual re-
fuses to name a physician and insists 
on inspecting his or her medical or psy-
chological records in the absence of a 
doctor’s discussion and advice, the in-
dividual shall so state in his or her Pri-
vacy Act request to the Privacy Act 
Officer as called for in § 201.24(a) of this 
part and the Privacy Act Officer shall 
provide access to or transmit such 
records directly to the individual. 

§ 201.28 Requests for correction or 
amendment of records. 

(a) If, upon viewing his or her 
records, an individual disagrees with a 
portion thereof or feels sections thereof 
to be erroneous, the individual may re-
quest amendment[s] of the records per-
taining to him or her. The individual 
should request such an amendment in 
writing and should identify each par-
ticular record in question, the 
system[s] of records wherein the 
records are located, specify the amend-
ment requested, and specify the rea-
sons why the records are not correct, 
relevant timely or complete. The indi-
vidual may submit any documentation 
that would be helpful. The request for 
amendment of records shall be ad-
dressed to the Privacy Act Officer, 
United States International Trade 
Commission, 500 E Street SW., Wash-
ington, DC 20436, and shall clearly indi-
cate both on the envelope and in the 
letter that it is a Privacy Act request 
for amendment of records. 

(b) Not later than 10 days (excluding 
Saturdays, Sundays and legal public 
holidays) after the date of receipt of a 
Privacy Act request for amendment of 
records, the Privacy Act Officer shall 
acknowledge such receipt in writing. 
Such a request for amendment will be 
granted or denied by the Privacy Act 
Officer or, for records maintained by 
the Inspector General. If the request is 
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